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USEFUL CONTACT DETAILS – HELP, SUPPORT AND ADVICE 
The following organisations offer specialist support and advice to young people, parents, 
individuals and organisations 

 
Organisation  Contact details  Website  Further information 

General Advice 
NSPCC ­  Child 
Protection in 
Sport Unit 

01162 34 7278 
 
Email: 
cpsu@nspcc.org.
uk 

www.thecpsu.org.uk 
 

Sport specific advice on 
safeguarding and protecting 
young people. 

NSPCC – 24hr 
helpline 

0808 800 5000  www.nspcc.org.uk  National Society for the 
Protection of Children 

Victim Support  Helpline:  
 
08 08 16 89 111 

www.victimsupport.org
.uk 

Provide emotional support, 
information and practical advice 
for victims and witnesses. 

The British 
Association of 
Counselling and 
Psychotherapy 

 
01455 883300 

http://www.bacp.co.uk   

Local 
Safeguarding 
Children’s Board 

 
0845 608 5404 
 

 
www.safenetwork.org.
uk 

Education and training 
opportunity 
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EMERGENCY CONTACT DETAILS: 
 

Organisation  Contact Details:  Website 
NSPCC HELPLINE (24 
HOURS) 

0808 800 5000  www.nspcc.org.uk  

EH Ethics & Compliance 
Manager 

Tel: 01628 897500 
Alison.hogg@englandhockey.co.uk 
Email:  
safeguarding@englandhockey.co.uk 
 
England Hockey 
Bisham Abbey National Sports 
Centre, Marlow, Bucks, SL7 1RR 

www.englandhockey.co.uk 

Club Welfare Officer  Di Taylor 
elephanteggs@hotmail.co.uk 
 
Deputy: Sarah Rosewell   
Mobile: 07720 812381 

www.afhockey.com  

Local Authority 
Children’s Social Care 
Dept (Social Services) – 
ask for Duty Manager 

0300 123 1640 
swrais@surreycc.gov.uk 

http://new.surreycc.gov.uk/so
cial­care­and­health/contacti
ng­social­care/contact­childre
ns­services  

Samaritans (will hold the 
number of Social 
Services Duty Officers 
contact details in an 
emergency) 

08457 90 90 90 
 
 
 

www.samaritans.org 
 
 

 
 
   

Approved: AFHC Committee 05.02.09 
Issued: 05.02.09 
V4: 19.02.15 

http://www.englandhockey.co.uk/
http://www.englandhockey.co.uk/
mailto:elephanteggs@hotmail.co.uk
mailto:elephanteggs@hotmail.co.uk
mailto:elephanteggs@hotmail.co.uk
http://www.afhockey.com/
http://new.surreycc.gov.uk/social-care-and-health/contacting-social-care/contact-childrens-services
http://new.surreycc.gov.uk/social-care-and-health/contacting-social-care/contact-childrens-services
http://new.surreycc.gov.uk/social-care-and-health/contacting-social-care/contact-childrens-services
http://new.surreycc.gov.uk/social-care-and-health/contacting-social-care/contact-childrens-services
http://www.samaritans.org/
http://www.samaritans.org/
http://www.samaritans.org/
http://www.samaritans.org/
http://www.samaritans.org/


 

 

Safeguarding Contacts for Club 
Members 

  

Policy AFHC CP26v4 

Advice for children and young people 
 
NSPCC  0808 800 5000 

help@nspcc.org.uk 
www.nspcc.org.uk   

Childline  0800 1111  www.childline.org.uk  Free helpline for children 
and young people 

Kidscape  0207 730 3300  www.kidscape.org.uk   Support on bullying 
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