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Aldershot and Farnham Hockey Club 

Club volunteer role descriptions 
 

This booklet outlines the roles and responsibilities of the officers of Aldershot & Farnham Hockey Club 
All are voluntary elected positions and represent one year of office. 
 
The Executive Committee (known as the Club Committee) 
The Committee shall consist of between 8 and 10 permanent members plus the President. They (the Club 
Committee) have the power to co-opt further members for specific meeting items as and when required. 
Individuals may hold only one position on the Club Committee. 
 
PRESIDENT 

Influential leader 
Officiate the AGM 
Special project involvement 
Attendance at appropriate meetings as determined by the Club Committee 
Vice Chairman responsibility 

 
CHAIRPERSON (see role description on page 5) 

Chair all Club Committee meetings and work with Secretary to prepare the Agenda 
Play leading role in club affairs 
Represent an unbiased viewpoint allowing free discussion to take place 
Advise committee on club policy where required 
Casting vote 
Direct general affairs of the club 
Ensure club representation at County, Regional and National levels 

 
CLUB SECRETARY (see role description on page 6) 

Prepare and distribute the Committee meeting Agendas 
Keep the Minutes of all Club Committee meetings and distribute copies 
Keep signed copies of all meeting minutes on file 
Deal with all club correspondence, distributing to relevant officers for response where required 
Act as a signatory on the club account 

 
CLUB TREASURER (see role description on page 7) 

Hold bank account in the name of the club 
Act as a primary signatory on the club account (and appoint 3 others as agreed by the Club Committee) 
Keep detailed written records of all accounts 
Produce budget summaries in September, December and March 
Produce an annual budget 
Prepare annual balance and profit & loss sheets 

 



COMMUNICATIONS OFFICER (see role description on page 8) 
Develop club branding and promote sales of club kit & other branded products 
Obtain club sponsorship 
Assist the Club Social Secretary to plan/organise social events for the club 

 
YOUTH SECTION COORDINATOR (see role description on page 9) 

Recruit, develop and retain young players for the club 
Organise training sessions and volunteer support for these sessions 
Monitor individual player progress and provide access to higher level and courses 
Provide new and enhanced competitive opportunities for club youth teams 

 
 
MEMBERSHIP SECRETARY (see role description on page 10) 

Work to recruit, recognise, reward and retain club members  
Provide access to coach, official, volunteer opportunities for club members 
Write a Cub Volunteer Action Plan 
Keep records of all club member details and make relevant details available to captains/coaches as 
required (e.g. medical information) 
Maintain a log of all volunteers; coaches; first-aiders and other appointed persons to ensure 
certificates/accreditation remains in date and renewed accordingly. 
Own the membership process, issuing and collating membership subscriptions, forms and match fees. 
 
Also detailed in this booklet are: SOCIAL SECRETARY, CAPTAIN, FIXTURE SECRETARY, CLUB MARK 
COORDINATORS, HOCKEY MANAGER, UMPIRE COORDINATOR; WELFARE OFFICER; CHAIR OF 
COACHING; ADULT COACH; YOUTH COACH & COACHING ASSISTANTS 

 
 
 
 
 
 

 
  



Role & Responsibilities of the 
CLUB CHAIRPERSON 
 
Who will I be responsible to?  
The Club Committee 

 
 
Who will I be responsible for?  
All committee members  
 
 
What is my role? 
 

1. Chair the Committee meetings and AGM 

2. Assist the Club Secretary to produce the agendas 

3. Lead the committee in making decisions for the benefit of the whole club including disciplinary 
matters. 

 
 
What else can you tell me about the role? 
 

1. As the Chair of the Club, it is essential you are a strong leader who can be objective.  

2. As the supporting officer to the Secretary, it is essential that you have access to a telephone and a                   
computer.  

3. You may wish to attend a specific training course on how to chair/run meetings. 

 
 
How much time will I need to give to the role? 
Approximately 5 hours per month for meetings. 
 
 
What tasks are involved? 
Tasks will include: 
 

1. Chair Committee meetings / AGM 

2. Agree monthly agenda for committee meetings and the AGM 

 



Role & Responsibilities of the 
CLUB SECRETARY 
 
Who will I be responsible to?  
The Club Committee through the Chairperson 

 
What will I be responsible for?  
Gathering; compilation and distribution of club / hockey information  
 
What is my role? 
The Club Secretary is a pivotal role within the club and should provide the main point of contact for people                    
within and outside the club on just about every aspect of the club’s activities.  
 

1. To be the ‘principal administrator’ for the club 

2. To carry out or delegate all of the administrative duties thereby enabling the club and its members to                  
function effectively 

3. To work alongside the treasurer to see that all affiliation/registration documents are accurate and are               
paid on time 

4. To ensure that all members have a copy of the club handbook, insurance details and officers contacts                 
etc 

5. Attend the Committee meetings and AGM. 

 
What else can you tell me about the role? 
This is a demanding, high profile role that has a major impact on the efficient and effective management of                   
the club. The Secretary has contact with a wide range of people within and outside the club. Representation of                   
the club at outside meetings provides the opportunity to find out what’s going on at league and county level                   
and this could be a platform for future volunteering opportunities. 
 
As the first point of contact for the club, it is helpful if the Secretary is available to take phone calls during the                       
working day. The club is keen to support the Secretary in the use of modern office technology so as to assist                     
them in their job.  
 
How much time will I need to give to the role? 
Approximately 6-8 hours each week and some of these will be at weekends and in the evenings. 
 
What tasks are involved? 
Tasks will include: 
 

1. Attending county and league meetings (as appropriate) 

2. Dealing with correspondence 

3. Organising and booking match facilities and in-house courses for the season 

4. Organising the club AGM and other club meetings  

5. Representing the club at outside meetings at the direction of the main committee 

 



Role & Responsibilities of the 
CLUB TREASURER 
 
Who will I be responsible to?  
The Club Committee 

 
Who will I be responsible for?  
Match / training / subscription fees collector/s  
 
What is my role? 
The main purpose is to look after the finances of the club…to keep the books and make sure that the club 
operates within the annual budget.  Attend the Committee meetings and AGM 
 
What else can you tell me about the role? 
The Treasurer must be well organised, able to keep records, careful when handling money and cheques,                
scrupulously honest, able to answer questions in meetings, confident handling figures, prepared to take              
instant decisions when necessary.  
 
Training courses are available through the Sport England ‘Running Sport’ Programme - ‘Looking after the               
Money’. 
 
How much time will I need to give to the role? 
Approximately 2 – 3 hours per week. 
 
What tasks are involved? 
 

1. Collecting subscriptions and all money due to the organisation 

2. Paying the bills and recording information 

3. Affiliating the club to the County Hockey Association and England Hockey 

4. Affiliating the club to the league(s) and working with the Secretary to register players 

5. Keeping up date records of all financial transactions 

6. Ensuring that all cash and cheques are promptly deposited in the bank 

7. Ensuring that funds are spent properly 

8. Issuing receipts for all money received and recording this information 

9. Reporting regularly to the committee on the financial position 

10. Preparing a year end statement of accounts to present to the Auditors 

11. Arranging for the statement of accounts to be audited 

12. Presenting an end of year financial report to the AGM 

13. Financial planning including producing an annual budget 

14. Helping to prepare and submit any statutory documents that are required (e.g. VAT returns,  PAYE 
and NI returns, grant aid reports) 

15. Even if these duties are delegated to a professional officer, the Treasurer is still ultimately responsible. 
It is up to the Treasurer to make sure that any delegated work is done properly. 

 



Role & Responsibilities of the 
CLUB COMMUNICATIONS OFFICER 
 
Who will I be responsible to?  
The Club Committee 

 
What will I be responsible for?  
The effective communication of club matters to members and positive publicity for the club              
internally/externally 
 
What is my role? 
 

1. To raise the profile of the club locally (in the community) and in the county 

2. To be available to talk to / build a relationship with the local media 

3. To optimise the profile and information available to all on the club website 

4. To co-ordinate weekly match reports for all teams and age groups to be forwarded to the local press 

 
What else can you tell me about the role? 
 

1. It is essential to have good communication skills and an ability to produce informative and interesting 
match reports, press releases, etc 

2. Regular access to a fax, telephone and computer are necessary 

3. Training courses are available through the Sport England ‘Running Sport’ Programme 

4. Attend the Committee meetings and AGM 
 
How much time will I need to give to the role? 
Approximately three hours per week. 
 
What tasks are involved? 
Tasks will include: 
 

1. Produce weekly match reports for inclusion in the local paper 

2. Produce the Club Newsletter and e-mails 

3. Maintain/develop the club website 

4. Produce general interest stories about the club for local press 

5. Ensure that the club is featured in locally produced sports magazines 

6. Presenting an end of year report to the AGM 
 



Role & Responsibilities of the 
YOUTH SECTION COORDINATOR 
 
Who will I be responsible to?  
The Club Committee 
 
What will I be responsible for?  
The development of the club youth section. The coordination of youth training sessions and available 
volunteers for these. 
 
What is my role? 
The role of the Youth Section Coordinator is to work with the Club Committee, the Club Membership 
Secretary  and the County Hockey Development Officer (HDO) to maximise the development opportunities 
for all members of the club - players, coaches, umpires, supporters etc. Examples will include organising 
courses and events that will be of interest and will assist the development of members.   They should attend 
the Committee meetings and AGM. 
 
What else can you tell me about the role? 
This is an exciting role because it offers the officer an opportunity to play a part in the development not only                     
of the club as a whole, but also of every individual member. 
 
Training courses in club development are available and are advisable.  
 
A close working relationship with the Club Secretaries and the local HDO and Regional England Hockey office                 
is important. 
 
 
How much time will I need to give to the role? 
Approximately 8 - 10 hours per month. 
 
What tasks are involved? 
Tasks will include: 
 

1. Have a key input into the  Club Development Plan – utilising the knowledge of the local HDO 

2. Meet with County Hockey Development Officer and attend a minimum of 1 county organised course 
annually 

3. Work with the Club Membership Secretary to monitor the individual progress of members and 
provide access to higher level and courses 

4. Provide new and enhanced competitive opportunities for the club youth section 

5. Coordinate training sessions and tournaments 

 

 



Role & Responsibilities of the 
MEMBERSHIP SECRETARY (Volunteer Co-Ordinator) 
 
Who will I be responsible to?  
The Club Committee 
 
Who will I be responsible for?  
All members, coaches, officials and volunteers in the club  
 
What is my role? 
 

1. To do all possible to recruit, recognise, reward and retain those who join/ volunteer for the club 

2. Provide access to coach, official, volunteer opportunities for club members 

3. Collate all membership details 

 
What else can you tell me about the role? 
As the Club Membership Secretary you will be expected to work closely with the Secretary and the Youth                  
Section Coordinator. 
 
It is essential that you are enthusiastic, knowledgeable and keen to encourage and promote all of the roles                  
within the club.  
 
You will benefit from having a sound knowledge of local establishments from where we could recruit                
volunteers/ new members. You should attend club committee meetings and the AGM. 
 
How much time will I need to give to the role? 
Approximately 3 – 5 hours per week. 
 
What tasks are involved? 
Tasks will include: 

 
1. Issuing/making available membership forms for all club members/volunteers 

2. Raising the awareness of opportunities for volunteers and volunteering within the club, the county              
and beyond (e.g. at events and with and for other organisations) 

3. Recruiting volunteers from within the membership and beyond to open and close the club house,               
help set-up the pitches, run the bar, make teas for home games, clean the changing rooms, wash the                  
kit, transport the juniors to and from events etc 

4. Produce a monthly information report for all areas of club participation, detailing coaches; volunteers;              
club officials; first aiders; umpires; playing members etc 

5. Collect subscription fees from all applicable members 

6. Collect match fees/team sheets for club teams. 

7. Collate information regarding club member/volunteer qualifications and ensure these remain in date            
e.g. first aid 

 



 Role & Responsibilities of the 
CLUB TEAM CAPTAIN 
 
Who will I be responsible to?  
The Club Committee 

 
Who will I be responsible for?  
Your team squad 
 
What is my role? 
The main purpose of the role is to ensure that the club provides members with opportunity to play in leagues 
and cup competitions. 
 
The Captain is responsible for all aspects of activity regarding their team including team selection; training and 
kit provision.  
 
The Captain is permitted to engage assistants as required e.g. a coach, so long as they meet the membership 
requirements of the club. NB – Any centrally funded costs for the team e.g. paid coach must be approved at 
committee prior to engagement. 
 
What else can you tell me about the role? 
 
A Club first aid kit will be issued to all team captains, which can be replenished on request. The Club provides 
playing kit and match and training equipment which is held with each team. 
 
How much time will I need to give to the role? 
Team activities on match day will usually take up to 4 hours.  Coaching and training sessions at the club each 
week take up around 2 hours.  
 
Other duties associated with the tasks outlined above are spread across the week, with telephone calls etc., 
and will take around 4 hours. 
 
What tasks are involved? 
 

1. Weekly Team selection 

2. Organisation of coaching/training at club once per week 

3. Organisation of transport for team matches 

4. Team kit & equipment (including laundry & First Aid Kits) 

5. Collection of membership and match fees from team members 

6. Reporting results to relevant league/cup body after matches 

7. Reporting results to Club Communications Officer after matches 

8. Monthly Team accounts 

9. Monthly Club team managers meeting 

10. Annual end of season report to Club Committee 

 
 
 



Role & Responsibilities of the 
CLUB SOCIAL SECRETARY 

 
 
Who will I be responsible to?  
The Club Committee  

 
What will I be responsible for?  
The development of inter-team relationships across the club, creating a strong social feel to AFHC through the 
organising of regular social events.  
 
What is my role? 
The main purpose of this role is to organise social events to bring the players, officials and parents together in 
a social setting to enhance relationships with the club. 
 
You may also wish to consider inviting local dignitaries to develop and improve the club’s relationships within 
the community or representatives from any sponsors of the club. In both instances you should liaise with the 
Club Secretary. 
 
 
What else can you tell me about the role? 
As Social Secretary, you must be enthusiastic, motivated, have good communication skills and be well 
organised and committed. 
 
Yours is a very important role in developing the ‘fabric’ of the club.  You encourage people to join us, to stay 
and to enjoy their role as club members. 
 
You will need to work closely with the Club Communications Officer to ensure club members are aware of 
events. 
 
How much time will I need to give to the role? 
Approximately 5 hours per month. 
 
What tasks are involved? 
Tasks will include: 
 

1. Organising a pre-season event and at least two other social events per year 

2. Organising an end of year event 

3. Organising a Christmas function 

4. Booking venues and entertainment 

 



Role & Responsibilities of the 
CLUBMARK COORDINATOR  
 
Who will I be responsible to?  
The Club Chairman 

 
Who will I be responsible for?  
The club as a whole, ensuring Club Mark accreditation is secured/maintained.  
 
What is my role? 
The purpose of this role is to ensure the club is fully accredited to Club Mark and retains this recognition. It will 
be important for all members to be aware of what Club Mark means and how they can be involved. 
 
What else can you tell me about the role? 
As the Club Mark Coordinator it is essential to have good organisational skills, be innovative, enthusiastic and 
prepared to make a regular time commitment.  
 
It would be useful if you have experiencing of applying for and securing grants from local or national agencies.  
 
How much time will I need to give to the role? 
Approximately 6 - 8 hours per month. 
 
What tasks are involved? 
Tasks will include: 
 

1. Apply for grants / sponsorship or other forms of financial assistance from organisations such as Sport 
England, Local Authorities or commercial companies 

2. To maintain the Club Mark file 

3. To ensure club members are aware of our commitment to Club Mark 

4. Attend committee/AGM meetings to advise of progress and ensure relevant policies are ratified. 

5. Working closely with the Membership Secretary to ensure all certificates/qualified persons are in 
date and the required courses are attended. 

 



Role & Responsibilities of the 
CLUB WELFARE OFFICER 
 
Who will I be responsible to?  
The Club Committee 
 
It is the responsibility of all Clubs providing hockey for children and young people under 18 years of age to 
have a nominated Club Welfare Officer.  
 
EXPERIENCE & KNOWLEDGE 
The Club Welfare Officer is expected to have knowledge of the following: 
 

1. Knowledge of the England Hockey Child Welfare Policy & Procedures 
2. Knowledge of core legislation, government guidance and national framework for child protection 
3. Basic knowledge of roles and responsibilities of local statutory agencies (social services, police and 

Area Child Protection Committees). The CWO should have full contact details for their local agencies 
4. Own club’s role and responsibilities to safeguard the welfare of children and young people – 

boundaries of the club welfare officer role 
5. Own club’s policy and procedures related to safeguarding children and young people 
6. Awareness of equalities issues and child protection. 

 
SKILLS 
 

1. Basic administration 
2. Basic advice and support provision 
3. Child focused approach 
4. Communication 
5. Maintain records 
6. Ability to provide information about local resources 
7. Ability to promote club policy, procedures and resources 

 
ROLES 
 

1. Assist the club to fulfil its responsibilities to safeguard children and young people 
2. Assist the club to implement its child welfare implementation plan 
3. To be the first point of contact for staff, volunteers, parents and children/young people where 

concerns about children’s welfare, poor practice or child abuse are identified 
4. Be the first point of contact with the England Hockey Child Welfare Officer 
5. Implement the club’s reporting and recording procedures 
6. Maintain contact details for local social services, police and the Area Child Protection Committee 
7. Promote the club’s best practice guidance/code of conduct within the club 
8. Sit on the club’s management committee 
9. Ensure adherence to the club’s child welfare training 
10. Ensure confidentiality is maintained 
11. Promote anti-discriminatory practice 

 
  



Role & Responsibilities of the 
Fixtures Secretary 
(This role may be split into separate mens and ladies fixture secretaries) 
 
Who will I be responsible to? 
The club committee  
 
What is my role? 
The main purpose of the role is to arrange friendly fixtures, allocate pitches for all home league and friendly 
fixtures, confirm pitch bookings, and confirm timings of all friendly and home league matches to captains. 
 
A separate fixture secretary should be appointed for the mens teams and the ladies teams. 
 
What else can you tell you tell me about the role? 
 
Friendly fixtures should be arranged for the period between AFHC Club Day (end Aug/beginning Sept) and 
league fixtures.  
 
Only a limited number of teams should have friendly fixtures initially, with the number gradually increasing 
each weekend.  Every team should have a friendly fixture on the weekend immediately preceding their first 
league match. 
 
Where possible, friendly fixtures should not be arranged with teams in the same league.  Leagues above or 
below or in different counties/regions would be suitable.  Captains should be able to advise on suitable 
friendly fixtures.  
 
No home fixture, friendly or league, should be arranged so that the visiting team will get back after 7pm 
 
The current Fixtures Secretary cannot step down from the role without ensuring a suitable replacement is in 
place to fill the role.  The outgoing fixtures secretary should pass on to the incoming fixtures secretary any 
relevant contact information to assist with the role. 
 
How much time will I need to give to the role? 
 
Approximately 5hrs/month during the 3 months prior to the hockey season.  Approximately 2hrs/month 
during the hockey season.  
 
What tasks are involved? 
 

1. Contact Fixtures secretaries for suitable friendly matches around Club AGM 
2. Confirm official league dates 
3. Update fixtures spreadsheet with friendly & league fixtures and forward to captains regularly from 

August 
4. Allocate pitches for home friendly and league matches 
5. Confirm pitch bookings for home matches 
6. Confirm timings of friendly and home league matches to captains 
7. Ensure HHA and Fixtures Live are updated with details of matches, timings and locations 
8. Where required, act as a contact point for changes to fixtures 

 
 
  



Role & Responsibilities of the 
Hockey Manager 
 
Who will I be responsible to? 
The Club Chairman  
 
What is my role? 
The main purpose of the role is to act as an ambassador for the club, acting as the link between all teams and 
sections of the club for Hockey matters. 
 
What else can you tell you tell me about the role? 
 
You will be required to attend committee meetings and AGM’s and give guidance to team captains on moving 
forwards. 
 
A key purpose of your role is to report on how the playing teams are doing and support other committee 
members in their roles. 
 
How much time will I need to give to the role? 
 
Approximately 5 hours per week, attending training sessions and club meetings as required. 
 
What tasks are involved? 
 

1. Attend club AGM/ Committee Meetings 
2. Act as liaison for the home astro-turf pitch (Heath End School) 
3. Be an ambassador for the club at all times 
4. Attend club meetings as required e.g. club house meetings; schools liaison. 
5. Chair team captain meetings to establish player availability; team performance and other hockey 

matters. 
6. Provide regular updates on club performance 
7. Support committee members in their roles 
8. Produce an end of season report on team and club performance 
9. Organise pitch availability and training times/sessions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  



Role & Responsibilities of the 
Umpire Coordinator 
 
Who will I be responsible to? 
The Club Chairman  
 
What is my role? 
The purpose of the role is to coordinate the availability of umpires for the club. 
 
What else can you tell you tell me about the role? 
 
You will be required to attend committee meetings and AGM’s and give guidance to the club on developing 
umpires internally. 
 
A key purpose of your role will be to empower team captains to source their own umpires in advance of their 
games. 
 
How much time will I need to give to the role? 
 
Approximately 2 hours per week through correspondence with captains and attending club meetings as 
required. 
 
What tasks are involved? 
 

1. Liaise with fixture secretary and team captains regarding upcoming games 
2. Identify ‘problem games’ and seek to identify available umpires 
3. Support and guidance in the development of club members to become qualified/recognised 

umpires 
4. Act as an ambassador for non-club member umpires to ensure AFHC perceived in a positive light 

amongst umpires 
5. Pass on to club committee and team captains any umpire feedback from games. 

 



Role & Responsibilities of the 

Chair of Coaching 
 
Who will I be responsible to?  
The Club Committee 

 
Who will I be responsible for?  
All coaches  
 
What is my role? 

1. Leadership across the Club for a consistent approach to developing successful club            
sides at senior and youth levels. 

2. Development and implementation of the vision and strategy for performance and           
development hockey in the club. 

3. Planning, programming, co-ordination, monitoring and evaluation of all club teams          
and player programmes. 

4. Liaison with County and Regional Associations/Leagues, England Hockey, England         
Hockey League and other organisations as required. 

5. To provide mentoring opportunities to other coaches within the club in order to             
develop coach skills and performance. 

6. Ensure all coaches have sufficient First Aid Kit supplies 
 
What else can you tell me about the role? 

1. You may be required to coach a team within the club as well as support the other                 
coaches in the club. 

2. Provide regular written and verbal feedback to coaches 
3. Ensure that all established policies and procedures within the Club are adhered to by              

all coaches. 
4. Representation of Club to County and Regional Associations/Leagues, England         

Hockey, other organisations as required. 
 
Training needed 
You must be at least a Level 2 hockey coach, preferably Level 3. A good knowledge of the                  
Single System and Core skills for hockey, attendance at EHB a Foundation Skills workshop is               
essential. Should also have up to date first aid qualification and attended a Safeguarding and               
Protecting Children workshop. 
  
How much time will I need to give to the role? 
Around 10 to 15 hours a week. 
  



Role & Responsibilities of the 

Adult Coach  
 
Who will I be responsible to?  
Club Coach 

 
Who will I be responsible for?  
Assistant Coaches in your section (Men’s or Women’)  
 
What is my role? 

1. Leadership across your section of the Club for a consistent approach to developing             
successful club sides at senior and youth levels. 

2. To realise the objectives agreed with Club Coach for your section. 
3. Planning, monitoring and delivery through safe, effective and relevant coaching          

sessions to enable the advancement of skill and performance of individual squad            
members and the squad as a whole, 

4. To act as a positive and professional role model, displaying good coaching conduct at              
all times promoting an enjoyable and inclusive atmosphere. 

5. To liaise with second, third and fourth team coaches/captains to maximise the            
development of players and club members. 

6. To abide by and promote EHB’s Code of Ethics & Behaviour, Equality Policy and              
Safeguarding and Protecting Young People policies. 

7. Ensure First Aid Kit is available and fully stocked for all sessions/games 
. 

What else can you tell me about the role? 
1. You may be required to coach a team within the club as well as support the other                 

coaches in your section of the club. 
2. Provide regular written and verbal feedback to coaches and players 

 
Training needed 
You must be at least a Level 2 hockey coach. A good knowledge of the Single System and                  
Core skills for hockey, attendance at EHB a Foundation Skills workshop is essential. Should              
also have up to date first aid qualification and attended a Safeguarding and Protecting              
Children workshop. 
  
How much time will I need to give to the role? 
Around 4 to 8 hours a week. 
 

 
 
 



Role & Responsibilities of the 

Youth Coach 
 
Who will I be responsible to?  
Junior Head Coach 

 
Who will I be responsible for?  
Age Group team 
 
What is my role? 

1. To realise the objectives agreed with your Head coach. 
2. Planning, monitoring and delivery through safe, effective and relevant coaching          

sessions to enable the advancement of skill and performance of individual squad            
members and the squad as a whole, 

3. To act as a positive and professional role model, displaying good coaching conduct at              
all times promoting an enjoyable and inclusive atmosphere. 

4. To abide by and promote EHB’s Code of Ethics & Behaviour, Equality Policy and              
Safeguarding and Protecting Young People policies. 

5. Ensure First Aid Kit is fully stocked and present for all sessions/games 
 
What else can you tell me about the role? 

1. Provide regular written and verbal feedback to players 
2. Liaison with Development Coordinator with regards to nominations to local JDC  

 
Training needed 
You must be at least a Level 1 hockey coach. A good knowledge of the Single System and                  
Core skills for hockey, attendance at EHB a Foundation Skills workshop is essential. Should              
also have up to date first aid qualification and attended a Safeguarding and Protecting              
Children workshop. 
  
How much time will I need to give to the role? 
Around 2-4 hours a week. 

 
 



Role & Responsibilities of the 

Coaching Assistant 
 
Who will I be responsible to?  
Youth Coach 

 
Who will I be responsible for?  
N/A  
 
What is my role? 

1. To assist youth coach with age group training 
2. Ensure the safety of players  
3. To act as a positive and professional role model, displaying good coaching conduct at              

all times promoting an enjoyable and inclusive atmosphere. 
4. To abide by and promote EHB’s Code of Ethics & Behaviour, Equality Policy and              

Safeguarding and Protecting Young People policies. 
 
What else can you tell me about the role? 

1. Provide regular verbal feedback to youth coach 
 
Training needed 
You must be registered volunteer with AFHC. 
 
How much time will I need to give to the role? 
Around 2 hours a week. 

 
 

  



 
Aldershot and Farnham Hockey Club Volunteer Agreement Form 

 
All volunteers, coaches, team managers, technical delegates and officials are required to            
work to high standards in line with ENGLAND HOCKEY’s and Aldershot and Farnham Hockey              
Clubs’s policies and recognised best practice. 
 
Within your pack you will find a number of documents that you are required to have read                 
thoroughly. Should you have any questions on any of the areas covered, please bring these               
to the attention of any club officer so that your query can be addressed. 
 
Please complete the sections below and return to Sarah Oates (Volunteer Coordinator) as             
soon as possible. 
 
Name:  
 
I confirm that I have read and understood the following policies of ENGLAND HOCKEY and               
Aldershot and Farnham Hockey Club and will ensure that I adhere to these codes and               
policies at all times. 
 
The policies I confirm having received and read are: 
 

● ENGLAND HOCKEY ‘Respect’ Code of Ethics and Behaviour 
● ENGLAND HOCKEY ‘Proud to Protect’ Safeguarding & Protecting Young People in           

Hockey Policy 
● ENGLAND HOCKEY Equality Policy 
● Aldershot and Farnham Hockey Club Emergency Procedures 

 
I also confirm that I am willing to undertake a DBS check (if applicable) and know of no                  
reason why I should not be fit and proper to fulfil my role within Aldershot and Farnham                 
Hockey Club. 
 
 
Print Name: ____________________________ 
 
 
Sign Name: ____________________________ Date: ___________ 
 


